Contact member services.

504-849-4685
225-346-5704
1-800-222-8600
TTY: 71

Seven days a week, from 8 a.m.to 8 p.m.

If you contact us on a weekend or holiday, you may
need to leave a message, but we will return your call
within one business day.

HEALTH

Your Medicare Health Team

Three Lakeway Center
3838 N. Causeway Blvd. = Suite 2200
Metairie, LA 70002

www.peopleshealth.com

This information is not a complete description of benefits. Contact the plan for
more information. Limitations, copayments and restrictions may apply. Benefits,
copayments and coinsurance may change on January 1 of each year.
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Peoples Health is a Medicare Advantage organization with a Medicare contract

to offer HMO plans. Enrollment depends on annual Medicare contract renewal.


http://www.peopleshealth.com

What is a 90-day
supply prescription?

A prescription for a
90-day supply gives you
enough medication to last
three months all in one
prescription fill.

Are there benefits

to getting a 90-day
supply prescription?

Yes. Switching to a 90-day
supply prescription means you
can order and pick up your

medication less frequently.

How will a 90-day supply affect my cost?
I am not sure | can afford it.

Since you will receive three months of medication at once, you will need

to pay the three monthly copayments upfront. Overall, the total cost of
your prescription is the same (unless you receive extra help from Medicare,
in which case your costs for a 90-day supply are the same as your costs for a
30-day supply). If you currently pay $0 for a 30-day supply of a medication
on tier 1 of our drug list, your cost for a 90-day supply will also be $0.
Please note, members of most plans will pay lower costs for filling a 90-day
supply prescription at a network preferred pharmacy than at a network
standard pharmacy.

For information on extra help, call Medicare at 1-800-MEDICARE
(1-800-633-4227), 24 hours a day, seven days a week. TTY users may call
1-877-486-2048.

If you prefer, you may ask the pharmacy to split your 90-day supply
prescription into three separate 30-day supply prescriptions. You would
then pay your 30-day supply cost when you fill your prescription each
month over three months.

How do | get a 90-day supply prescription?

Your prescribing doctor must write the prescription for a 90-day supply.

Do all medications qualify for a 90-day supply prescription?

No. The only medications that qualify are those for chronic conditions
such as high blood pressure, diabetes and cholesterol.

Where can I fill my 90-day supply prescription?

You can fill your prescription at any network retail or chain pharmacy. These
are listed in the Provider Directory. You can also find a pharmacy using our
online searchable directory at www.peopleshealth.com/pharmacies. Another
option is to fill your prescription through the Peoples Health mail-order
pharmacy, CVS Caremark, and have the prescription sent straight to your
home every three months. CVS Caremark will call you before sending each
prescription.

My prescription is for a 90-day supply,
but the pharmacy keeps giving me a
30-day supply?

What do

If you used the automated system to refill

I doif...

your prescription, speak to a pharmacist when
ordering your next refill. Ask the pharmacist to

manually change the days supply for the
prescription to 90 days.

I still have pills left on a prescription, but it’s not enough
for a full 90-day supply?

If this happens, you can have your pharmacy request a new 90-day
prescription from your physician.

The pharmacy gives me the wrong day supply?

Before you check out, ask the pharmacist if your prescription is eligible
for the supply you want. Only certain prescriptions can be filled as a
90-day supply. If your prescription is eligible, then ask the pharmacist to
reprocess the prescription.


http://www.peopleshealth.com/pharmacies

