
 

For More Information: 
 

Reach out to your provider relations representative. 

Steps to Take 
 
1. When you see your Peoples Health patients during the course of the year, 

encourage them to complete the CWA if they are contacted by Peoples Health to 
do so. 
 

2. Periodically during the year, we will give you a report of your targeted Peoples 
Health patients who have not received a CWA. We ask that you reach out to these 
patients to discuss the benefits of the CWA and encourage them to schedule 
one. We are developing additional resources that you can use to help with this 
discussion. We will post these on the Provider Portal Resources tab, under 
“Provider Initiatives.” 
 

3. To request a CWA for a patient, call our member services department at 1-866-
553-5705. 

 

Peoples Health Comprehensive Wellness Assessment: 
A Health Information Resource for You and Your Patients 

 
Peoples Health CWAs support you in the care you deliver to your Peoples Health 
patients. CWAs are no-cost, annual health evaluations to help educate patients on 
their current health while making it easier for us to collect health information and then 
share it with you. A CWA does not replace or change the care you provide.  
 
A licensed, qualified and fully trained clinician conducts the assessment at a Peoples 
Health service center or the patient’s home. The clinician is from Peoples Health or 
one of the organizations that we work with (Alegis and HouseCalls) to offer the CWA. 
The clinician talks with the patient about medical history, current treatments and 
medications, and helps the patient establish or update personal health goals and 
determine needed preventive screenings. Patients who complete the CWA are 
eligible to receive a reward as part of our member rewards program. 
 
You can play an important role in encouraging your patients to receive a CWA or 
facilitating a patient’s receipt of one. 
 

  
 


